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Enhancement to Mortgage Licensing Process 
The mission of The South Carolina State Board of Financial Institutions - Consumer Finance 
Division (Division) is to serve the citizens of the State of South Carolina by protecting the 
borrowing public by ensuring South Carolina and Federal laws and regulations are followed. 
To this end, the Division is responsible for the supervision, licensing and examination of all 
consumer finance companies, deferred presentment companies, check cashing companies, and 
non-depository mortgage lenders and their loan originators. This project specifically focuses on 
the licensing of Mortgage Lender/Servicer ( company), Mortgage Lender/Servicer Branch 
(branch) and Mortgage Loan Originator (loan originator) licenses as required under Title 37 
Chapter 22 of South Carolina Code, The Mortgage Lending Act and the Federal Secure and Fair 
Enforcement for Mortgage Licensing Act of 2008 . 
Purpose Statement 
This project was chosen because revisions are needed to the current licensing processes. The 
current procedures were established into Division policy in early 2011 . Changes to the process 
have been made over time, but have not been reevaluated as a whole. Application processing 
time is important to the mortgage industry since a company, branch or loan originator cannot 
conduct business in South Carolina until they are properly licensed. Currently, The Division has 
had increasing pressure to allow a uniform test in lieu of the current South Carolina state test for 
all mortgage loan originators. If this were to happen, there is a strong possibility the number of 
licensed loan originators would increase. The problem statement is how the Division can handle 




process applications. The goal of this project is to make the current licensing process more 
efficient so that the Division can handle the increased workload without having to hire additional 
personnel ( creating budgetary constraints). 
Data Collection 
A wide variety of data sources were used in this project. These sources included reports from 
National Mortgage Licensing System (NMLS), American Association of Residential Mortgage 
Regulators (AARMR), Federal and South Carolina law code, administrative interpretations of 
law code from South Carolina Department of Consumer Affairs (Consumer Affairs), file folder 
cover checklists ( cover checklists), check lists available for download on NMLS (NMLS 
checklists), internal policy manuals, internal tracking reports, and meetings with staff and 
management. 
It is important to note that Federal and State statutes1 mandate license applications are to be 
facilitated through the National Mortgage Licensing Systems & Registry (NMLS). The NMLS 
system is an internet based database that allows applicants to apply for and manage a license 
electronically. NMLS is the sole system of licensure for mortgage companies for 58 state 
agencies and the sole system of licensure for Mortgage Loan Originators (MLOs) for 59 state 
and territorial agencies nationwide. Over half of the states also currently manage additional 
license types through the System in the money services business, debt and consumer finance 
industries. NMLS was created by the Conference of State Bank Supervisors (CSBS) and the 
American Association of Residential Mortgage Regulators (AARMR) and began operations in 
January 2008. It is owned and operated by the State Regulatory Registry LLC (SRR), a wholly 




I . SC §37-22 Mortgage lending Act and Title V of P.L. 110-289 Federal Secure and Fair Enfo rcement for Mortgage Licensing Act of 
2008 ("SAFE Act ") . 
2. http://mortgage.nationwidelicensingsystem.org/about/Pages/default.aspx 
In order to apply for a licensee with the Division an applicant must meet certain requirements. 
The Division tracks these requirements by using cover checklists attached to the outside of file 
folders. The checklists are used to verify all relevant data has been uploaded into NMLS by the 
applicant. All requirements have to be met prior to approving an application. NMLS checklists 
are made available to the public and are available for viewing or download on the NMLS website 
http://mortgage.nationwidelicensingsystem.org/. These checklists give the applicants detailed 
instructions on what is needed to process an application. It is imperative that the internal ( cover 
checklist) and external (NMLS checklists) match . 
Data Analysis 
The first set of data reviewed came from NMLS. Historical data was collected on states who 
have accepted the uniform state test in lieu of their respective states' tests. The two most recent 
states to adopt these changes were Arizona and Oregon (See Attachment 1 ). The chart shows the 
percentage increase of mortgage loan originators from 2014 (state test) and 2015(uniform state 
test). There was increase in Arizona of 22% and Oregon had an increase of 31 % in overall 
approved loan originator (individual) licenses. Looking at the data closer, Arizona had an 
increase of 455% increase in pending deficient applications and 298% increase in pending 
incomplete application categories. Oregon also had significant changes in their pending 
• 
applications. Oregon had an increase of 119% increase in pending deficient applications and 
852% increase in pending incomplete application categories. The statistics clearly show that if 
that the uniform state test is adopted in lieu of the South Carolina state test, the number of 
applications will increase significantly. 
The second set of data I reviewed came from AARMR. The most current data they could provide 
came from the 2014 calendar year (See Attachment 2). This gave me a baseline on how the 
Division' s application processing compared to United States average that use NMLS to license 
their loan originators. The Division average processing time was 28 .8 days versus the United 
States average processing time of 24.9 days. The data shows that there can be room for 
improvement since the United States average is almost four days faster than the Division. 
Another set of data came from The Mortgage Lending Act and cover checklist used at the 
• Division (See Attachment 3). The Division uses separate checklists for company, branch and 
loan originator license type. The cover checklists were compared to The Mortgage Lending Act 
to see if any steps could be improved or eliminated to reduce the amount of time it takes to 
process an application. The Division requires three signed original forms that are part of the 
company and branch checklists. These forms are the managing principal form, lender broker 
notification form and the branch manager form (See Attachment 4). After review of the 
mortgage lending statute and consultation with the Acting Commissioner, it was deemed 
unnecessary to require original signed forms . An uploaded copy to NMLS or electronic version 






Another form the Division required was an Authorization to Release form (See Attachment 5) . 
The Authorization to Release form allows the Division to pull a credit report and a South 
Carolina/ FBI criminal background check on a loan originator or control person. A similar 
Authorization to Release form has been used form many years for deferred presentment, check 
cashing and supervised lender license applications. These license applications do not use utilize 
NMLS since they are not authorized by South Carolina statute to do so. All of the application 
process takes place at the Division. Credit reports and South Carolina criminal background 
checks are pulled manually by the office staff. Upon review of the South Carolina Mortgage 
Lending Act, it gives authority to NMLS to provide credit bureau reports (Transunion) and 
background checks, therefore the form is not needed. At the end August 2015, The Acting 
Commissioner asked that we get a legal interpretation of the statute from South Carolina 
Department of Consumer Affairs (Consumer Affairs) before proceeding. I emailed and spoke 
multiple times to Consumer Affairs regarding this matter. The Administrator asked that I provide 
Consumer Affairs with the Authorization to Release from and screen shots from NMLS showing 
where applicants attest in NMLS for credit report and criminal background checks. I was able to 
supply all the requested documentation to them. At the beginning of November 2015, The 
Division met with Consumer Affairs and it was determined that the form was deemed repetitive 
and not required. 
The next set of data was collected from the Division's internal reports at the suggestion of the 
NMLS licensing staff. The NMLS Failed Payment Report shows the number of payments that 
have returned in the calendar year. The Division's policy is to hold an application for ten days 
after receipt of funds to ensure no payments return. This policy was put in place because of 




paying the required application fee. This policy is not used in other states and had been a source 
of complaints from the loan originators in the past. The licensing staff commented that if an 
application was complete it could not be approved until ten days after money was received. This 
meant that the file had to be worked multiple times in some instances. If this step could be 
eliminated, this could potentially save a great deal of time. After looking at the report (See 
Attachment 6), I found only two payments for initial application came back non-sufficient funds. 
When this number (2) is compared to the actual number of applications received by the Division 
for the year, which was 1929 total applications (See NMLS statistics ending November 30,2015 
in Figure 1 below), the percentage chance ofreturn is very small (.10%). 
Figure!. 
Monthly Mortgage License Applications 
Mortgage Lender/Servicer Applications 60 
Mortgage Branch Applications 370 
Mortgage Loan Originator Applications 1499 
Total 1929 
Both of the applications that came back for return funds paid again within ten days and no legal 
action had to be taken against either license. Alternatively, the number ofreturn for renewal 
applications was twelve. After showing this data to the accounting department and the Acting 
Commissioner it was agreed the ten days hold on money could be waived on new applications. 
Due to the number of returns on renewals, the Division would still require a ten day hold on 
money for renewal applications. For the purpose of this project renewal applications were not 




The last set of data collected was the internal policy manual (protected under Freedom of 
Information Act) 3 and meetings with the licensing staff and Acting Commissioner. A meeting 
was held with the licensing staff and I told them about the CPM project. During the meeting, we 
brainstormed any possible changes that could be made to the internal policy manual. One subject 
that came up was how the Division reviewed credit. Not everyone in the team was following the 
policy manual and opinions flowed on how this should be performed. I followed the meeting 
with an email requesting any input they may have to make the process more efficient. Attached 
to these emails were the cover checklists, and the policy manual. I had little response to my 
initial email so I sent a follow up email two weeks later. The results of the email were mixed. 
One of the team members reviewed the checklists and made changes while the others stated no 
change(s) were needed. All members had opinions on how credit should be reviewed. In order to 
clear up any confusion and have a policy everyone could follow, a meeting was called between 
the licensing staff, myself and the acting commissioner. All parties sat down and had a chance to 
explain how they though the issue should be addressed. We discussed the policy and the group 
came to consensus. 
3. http ://www.scstatehouse.gov/code/t30c004.php 
Implementation Plan 
Once all the information was gathered and reviewed, I spoke to the Acting Commissioner to 
propose my ideas. He agreed with my proposal and agreed with the changes to be made. I 
decided not to wait and make all the changes at that time to avoid confusion on how we were to 
• 
proceed. In order to make the changes to the process, all changes had to be made 
simultaneously. For the implantation stage of the project I handled all of the steps. 
• Update and save cover check sheets in Division' s shared drive on the network 
• Update the NMLS check sheets and upload them into NMLS 
• Update Division policy to reflect new changes regarding credit, forms, hold on money 
and credit policy. 
Once the proposal was approved by the Acting Commissioner, the changes were set into place in 
a relatively short time frame with no outside costs to the Division. I started gathering data for the 
project on August 4, 2015 and was able to finalize all details by December 16, 2015. 
During the project I came across several obstacles at each stage of the information gathering or 
analysis. The statistical data was not readily available in an easy format. The data had to be 
• taken from a NMLS weekly report and compared to data taken a year later. NMLS stated no 
reports were available that met my criteria or there was a charge the report. To eliminate the 
Authorization to Release form, I had to get a legal opinion from Consumer Affairs. I had to 
overcome obstacles with the accounting department to eliminate the hold time on money. The 
Acting Commissioner preferred having original forms in file folders as opposed to copies. The 
licensing team had different views on how to handle credit. The common obstacle was change. 
It is hard for people to change when they believe the current process works well. By being able 
to show why changes were needed, getting group participation by showing how the results would 
affect them, the project finally came together. 
Resources used to implement the policy include: the NMLS licensing team, the Acting 
Commissioner, the accounting department and NMLS. We communicated changes to the 




Commissioner before all the changes went live. Externally, all the NMLS check sheets were 
published on the NMLS website so all applicants could see the new NMLS checklists. Final 
integration into the Division's policy and publishing all NMLS checklists took place on 
December 16, 2015. 
Evaluation Method 
The process will be evaluated in multiple ways. One way will be through meeting with licensing 
staff in six months. Their feedback is essential to see if the changes helped the Division 
internally. By following up on fewer documents and being able to approve files immediately, this 
should decrease the time spent on files while still ensuring statutory compliance. Another way to 
evaluate the changes will be reviewing reports from NMLS. In three months, I will review the 
NMLS statistics to see if there has been a decrease in the amount of days it takes to process an 
application. I will compare this number to amount it takes the time to process before changes 
made (November 30, 2015). 
Summary 
In summary, I believe the changes made to the mortgage licensing process will decrease the 
amount of time processing applications. Internally, all branch application and loan originator 
licensee applications can now be stored digitally. This aligns with the Divisions long term goal 
of utilizing becoming a paperless work environment. As an added benefit to the mortgage 
industry, all of the forms needed to process an application for a company, branch or loan 




As of the writing of this project, proposed legislation is being written in order for the Division to 
adopt the uniform state test. This legislation requires a loan originator to take additional pre-
licensure education on South Carolina law. Given this data, it is expected that there will be a 
significant increase in the number of loan originators in South Carolina. With improvements to 
the process we will are in a better position to face an increasing workload . 
• • • 
Attachment 1 
10-27-14 Licenses by State by Status by Type 11-2-15 Licenses by State by Status by Type Comparison 
State Status Company Branch Individual State Status Company Branch Individual Company Branch Individual 
AZ Approved 696 1636 6773 AZ. Approved 749 1900 8248 7.61% 16.14% 21.78% 
AZ Approved - Deficient 69 42 22 AZ. Approved - Deficient 30 14 61 -56.52% -66.67% 177.27% 
AZ Approved - Inactive 1 1293 AZ Approved - Inactive 2 994 100.00% -23.12% 
AZ Approved - Surrender/Ca 6 56 AZ. Approved - Surrender/Ca 3 30 
AZ Denied 4 2 8 AZ. Denied 4 2 9 0.00% 0.00% 12.50% 
AZ Pending - Deficient 9 43 73 AZ. Pending - Deficient 9 29 405 0.00% -32.56% 454.79% 
AZ Pending - Incomplete 9 26 57 AZ. Pending - Incomplete 22 144 227 144.44% 453.85% 298.25% 
AZ Pending - Review 3 2 AZ. Pending - Review 
AZ Withdrawn - Application J 56 117 1302 AZ. Withdrawn - Application 1 64 127 1517 14.29% 8.55% 16.51% 
AZ Withdrawn - Voluntary W 51 187 266 AZ. Withdrawn - Voluntary W 67 224 301 31 .37% 19.79% 13.16% 
OR Approved 557 1223 5429 OR Approved 620 1422 7103 11.31% 16.27% 30.83% 
OR Approved - Deficient 87 21 23 OR Approved - Deficient 74 11 12 -14.94% -47.62% -47.83% 
OR Approved - Inactive 1257 OR Approved - Inactive 2 1067 -15.12% 
OR Approved - Surrender/Ca 2 3 OR Approved - Surrender/Cancellation R, 1 -100.00% -66.67% 
OR Denied 1 5 OR Denied 1 6 0.00% 20.00% 
OR Pending - Deficient 3 9 26 OR Pending - Deficient 7 13 57 133.33% 44.44% 119.23% 
OR Pending - Incomplete 4 11 21 OR Pending - Incomplete 7 12 200 75.00% 9.09% 852.38% 
OR Pending - Review 4 55 50 OR Pending - Review 6 91 124 50.00% 65.45% 148.00% 
OR Withdrawn - Application J 22 22 531 OR Withdrawn - Application 1 22 34 601 0.00% 54.55% 13.18% 
OR Withdrawn - Voluntary W 19 43 121 OR Withdrawn - Voluntary W 26 52 152 36.84% 20.93% 25.62% 
• Attachment 2 
Approval Times 
Approved individual licenses, application submitted in 2014 
Regulator Averaoe dav• Median day& 0· 7 8· 14 15· 29 30 · 59 60-89 90+ 
U.S. 24.9 16 17.2% 28.8 % 28.2% 17.7% 4 .7°/o 3 .4% 
AK 21.3 11 24.1% 38.5% 16.7% 13.7% 2.8% 4.2% 
Al 27.1 23 5.4% 16.6% 48.8% 25.1% 1.7% 2.3% 
AA 8.7 4 72.8% 14.4% 6.5% 4.6% 0.9% 1.0% 
Al. 26.7 17.5 12.7% 29.4% 30.4% 18.2% 5.5% 3.8% 
CA-BRE 33.3 20 11.3% 26.7% 27.4% 19.5% 7.8% 7.2% 
CA·OBO 41.8 37 0.2% 2.1% 26.9% 59.2% 7.4% 4.2% 
co 44.5 34 7.5% 10.6% 26.5% 30.8% 15.1% 9.6% 
CT 14.9 9 30.6% 46.3% 11.6% 7.6% 2.2% 1.8% 
DC 10.9 8 44.7% 35.1% 14.0% 4.9% 0.6% 0.7% 
OE 33.5 24 0.7% 18.8% 41.9% 26.1% 7. 1% 5.3% 
Fl 27.5 17 11.5% 28.0% 34.2% 16.5% 5.1% 4.7% 
GA 24.3 21 1.2% 19.5% 56.8% 20.0% 2.0% 0.5% 
GU 136.0 136 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 
HI 27.8 21 1.9% 21.3% 47.3% 23.0% 3.7% 2.8% 
IA 8.3 3 74.2% 13.7% 7.0% 2.2% 1.9% 1.0% 
ID 22.0 12 18.5% 37.9% 17.3% 18.0% 7.9% 0.4% 
IL 11.3 8 39. 1% 43.9% 12.2% 4.2% 0.4% 0.1% 
IN·Dfl 15.1 11 22.4% 47.5% 20.5% 7.0% 2.0% 0.6% 
IN-SOS 22.0 11 28.1% 31.5% 20.2% 13.5% 2.2% 4.5% 
KS 17.3 13 21.7% 46.1% 18.0% 9.8% 3.2% 1.1% 
KY 16.0 11 15.4% 52.3% 22.4% 7.6% 1.3% 1.0% 
LA 35.6 29 7.9% 21.0% 21.7% 34.2% 10.3% 4.9% 
MA 11.4 7 50.7% 24.6% 18.6% 4.9% 0.9% 0.3% 
MD 38.7 34 1.9% 16.9% 25.1% 38.2% 12.8% 5.1% 
ME 12.2 7 53.9% 26.0% 11.6% 4.8% 2.3% 1.4% 
MI 22.9 14 22.8% 28.1% 24.2% 17.8% 4.9% 2.2% 
MN 35.1 23 0.0% 1.0% 63.2% 22.8% 8.9% 4.1% 
MO 25.9 18 2.2% 34.8% 38.6% 16.3% 5.3% 2.7% 
MS 18.0 13 10.2% 45.8% 30.0% 11.6% 1.5% 0.9% 
• 
MT 25.9 21.5 6.4% 19.7% 46.3% 21.8% 4.8% 1.0% 
NC 14.2 11 35.6% 27.3% 26.3% 9.4% 1.2% 0.3% 
ND 6.6 6 54.8% 38.8% 4.6% 1.4% 0.3% 0.0% 
NE 19.1 11 21.0% 46.8% 18.9% 7.9% 2.6% 2.8% 
NH 24.9 13 17.8% 42.3% 15.4% 13.6% 6.7% 4.3% 
~ 41.1 28 0.8% 9.3% 43.7% 28.4% 9.7% 8.3% 
NM 11.7 8 31.3% 52.9% 8.7% 4.4% 1.4% 1.3% 
NV 25.8 12 27. 1% 33.2% 15.6% 13.2% 5.1% 5.9% 
NY 107.1 94 0.0% 0.0% 0.2% 12.7% 32.9",!, 54.2% 
OH 15.5 8 46.5% 21.3% 19.0% 9.9% 1.8% 1.4% 
OK-DCC 12.4 9 31.7% 48.7% 14.3% 4.3% 0.4% 0.6% 
OR 11.4 9 24.7% 57.6% 12.3% 4.7% 0.2% 0.4% 
PA 15.5 11 23.2% 45.2% 19.9% 9.3% 1.8% 0.6% 
PR 25.0 14 36.5% 14.4% 26.0% 11.5% 6.7% 4.8% 
RI 50.4 41 2.0% 5.0% 19.8% 46.0% 17.0% 10.2% 
SC·BA 28.8 19 0.2% 30.1% 42.1% 16.7% 7.1% 3.8% 
SC-OCA 58.3 46.5 2.4% 3.6% 25.0% 38.1% 11.9% 19.0% 
so 19.4 16 11.0% 32.1% 43.5% 12.4% 0.3% 0.7% 
TN 11.4 8 33.6% 50.3% 9.2% 5.3% 0.9% 0.7% 
TX-OCCC 31.7 12 2.5% 52.5% 10.6% 20.6% 7.5% 6.3% 
TX-SML 30.4 21 0.3% 24.3% 44.1% 21.0% 6.8% 3.5% 
UT-DFI 23.8 14 1.3% 50.0% 35.5% 7.9% 2.6% 2.6% 
UT-ORE 10.1 6 62.3% 20.4% 11.6% 4.0% 1.1% 0.6% 
VA 27.2 20 0.6% 28.2% 46.5% 18.2% 3.3% 3.3% 
VI 50.7 42 0.0% 5.7% 20.0% 37.1% 25.7% 11.4% 
VT 32.1 22 14.7% 13.6% 44.6% 17.1% 3.5% 6.5% 
WA 15.5 14 2.6% 49.8% 43.9% 3.2% 0.4% 0.2% 
WI 15.1 10 22.9% 51.1% 15.9% 6.5% 3.0% 0.6% 
WV 6.9 4 74.3% 14.9% 7.3% 3.0% 0.4% 0.2% 






SECTION 37-22-110. Definitions. 
CHAPTER22 
Mortgage Lending 
The following definitions apply in this chapter: 
(1) "Act as a mortgage broker" means to act, for compensation or gain, or in the expectation of 
compensation or gain, either directly or indirectly, by: (i) soliciting, processing, placing, or negotiating a 
mortgage loan for a borrower from a mortgage lender or depository institution or offering to process, 
place, or negotiate a mortgage loan for a borrower from a mortgage lender or depository institution, (ii) 
engaging in tablefunding of a mortgage loan, or (iii) acting as a Joan correspondent, as that term is defined 
in 24 C.F.R. Part 202, et seq., whether those acts are done by telephone, by electronic means, by mail, or 
in person with the borrowers or potential borrowers. "Act as a mortgage broker" also includes bringing a 
borrower and lender together to obtain a mortgage loan or rendering a settlement service as described in 
12 U.S.C. 2602(3) and 24 C.F.R. Part 3500.2(b). 
(2) "Act as a mortgage lender" means to engage in the business of making or servicing a mortgage loan 
for compensation or gain, or in the expectation of compensation or gain, either directly or indirectly, 
including soliciting, processing, placing, or negotiating a mortgage loan. 
(3) "Administrator" means the Administrator of the Department of Consumer Affairs ( department) or 
the administrator' s designees . 
(4) "Advertising" means a commercial message in a medium that promotes, either directly or 
indirectly, a mortgage loan transaction. 
(5) "Affiliate" means a company that controls, is controlled by, or is under common control with 
another company, as set forth in the Bank Holding Company Act of 1956 (12 U.S.C. Section 1841 , et 
seq.). For purposes of this item, the term "control" means ownership of all of the voting stock or 
comparable voting interest of the controlled person. 
(6) "Board" means the State Board of Financial Institutions as that term is used in Chapter 1, Title 34. 
(7) "Borrower" means a natural person in whose dwelling a security interest is or is intended to be 
retained or acquired if that person's ownership interest in the dwelling is or is to be subject to the security 
interest. 
(8) "Branch manager" means the natural person who is in charge of and who is responsible for the 
business operations of a branch office of a licensee. 
(9) "Branch office" means an office of the licensee that is separate and distinct from the licensee 's 
principal office. 
(10) "Clerical or support duties" mean administrative functions after the receipt of an application by a 
licensed mortgage originator or lender, such as gathering information, requesting information, word 
processing, sending correspondence, or assembling files, and may include: 
(a) the receipt, collection, and distribution common for the processing or underwriting of a 
residential mortgage loan; or 
(b) any communication with a borrower to obtain the information necessary for the processing or 
underwriting of a loan, to the extent that such communication does not include taking a residential 
mortgage Joan application, offering or negotiating loan rates or terms, or counseling consumers about 
residential mortgage loan rates or terms. 
(11) "Commissioner" means the designee of the State Board of Financial Institutions for purposes of 




(12) "Control", except as provided in item (5), means the power, directly or indirectly, to direct the 
management or policies of a company, whether through ownership of securities, by contract, or otherwise. 
A person is presumed to have "control" of a company if that person: (i) is a director, general partner or 
executive officer, (ii) directly or indirectly has the right to vote ten percent or more of a class of a voting 
security or has the power to sell or direct the sale of ten percent or more of a class of voting securities, 
(iii) in the case of an LLC, is the managing member, or (iv) in the case of a partnership, has the right to 
receive upon dissolution, or has contributed, ten percent or more of the capital. 
(13) "Depository institution" has the same meaning as in Section 3 of the Federal Deposit Insurance 
Act (12 U.S.C. Section 1811, et seq.), and includes a credit union. 
(14) "Dwelling" means the same as the term in Section 226.2(a)l9 of Title 12 of the Code of Federal 
Regulations and the Federal Reserve Board's Official Staff Commentary to that section. 
(15) "Employee" means a natural person who has an employment relationship, acknowledged by both 
the natural person and the mortgage lender, and is treated like an employee for purposes of compliance 
with the federal income tax laws. 
( 16) "Escrow account" means an account that a mortgage lender establishes or controls on behalf of a 
borrower to pay taxes, insurance premiums including flood insurance, or other charges with respect to a 
mortgage loan, including charges that the borrower and mortgage lender have voluntarily agreed that the 
mortgage lender collects and pays. The definition encompasses an account established for this purpose. 
For purposes of this item, the term "escrow account" excludes an account that is under the borrower's 
total control. 
(17) "Escrow funds" means money entrusted to a mortgage lender by a borrower for the purpose of 
payment of taxes and insurance or other payments to be made in connection with the servicing of a 
mortgage loan. 
( 18) "Exempt person" means: 
(a) an employee of a licensee whose responsibilities are limited to clerical or support duties for the 
employer and who does not solicit borrowers, accept applications, or negotiate the terms of loans on 
behalf of the employer; 
(b) a depository institution or a subsidiary that is wholly owned and controlled by the depository 
institution and regulated by a federal banking agency or an institution regulated by the Farm Credit 
Administration. This chapter does not apply to the exempt persons described in this subitem; 
(c) an officer, registered loan originator, or employee of an exempt person described in subitem (b) 
of this section when acting in the scope of employment for the exempt person; 
( d) a person who offers or negotiates terms of a mortgage loan with or on behalf of an immediate 
family member of the individual; 
( e) an individual who offers or negotiates terms of a mortgage loan secured by a dwelling that served 
as the person's residence; 
(f) a natural person who sells residential real estate and who lends or services, in one calendar year, 
no more than five purchase money notes secured by mortgages, deeds of trust, or other security 
instruments on the real estate sold as security for the purchase money obligation, unless the United States 
Department of Housing and Urban Development or a court of competent jurisdiction determines that this 
exemption is not in compliance with the SAFE Act pursuant to Section 1508 of Title V of The Housing 
and Economic Recovery Act of 2008, Public Law 110-289; 
(g) an employee whose employment as a processor or underwriter is undertaken pursuant to the 
direction and supervision of a licensee or exempt person except when the processor or underwriter is 
working as an independent contractor; 
(h) an attorney who negotiates the terms of a residential mortgage loan on behalf of a client as an 
ancillary matter to the attorney's representation of the client, unless the attorney is compensated by a 
mortgage lender, a mortgage broker, or other mortgage loan originator or by an agent of the mortgage 




(i) an attorney who works for a mortgage lender, pursuant to a contract, for Joss mitigation efforts or 
third party independent contractor who is HUD-certified, Neighborworks-certified, or similarly certified, 
who works for a mortgage lender, pursuant to a contract, for loss mitigation efforts; or 
U) a manufactured home retailer and its employees if performing only clerical or support duties in 
connection with the sale or lease of a manufactured home and the manufactured home retailer and its 
employees receive no compensation or other gain from a mortgage lender or a mortgage broker for the 
performance of the clerical or support duties. 
(19) "Federal banking agencies" means the Board of Governors of the Federal Reserve System, the 
Comptroller of the Currency, the Director of the Office of Thrift Supervision, the National Credit Union 
Administration, and the Federal Deposit Insurance Corporation. 
(20) "Financial services or financial services related business" means pertaining to securities, 
commodities, banking, insurance, consumer lending, or real estate including, but not limited to, acting as 
or being associated with a bank or savings association, credit union, mortgage lender, mortgage servicer, 
mortgage broker, real estate broker, real estate salesperson or agent, closing agent, title company, or 
escrow agent. 
(21) "Immediate family member" means a spouse, child, sibling, parent, grandparent, or grandchild 
including stepparents, stepchildren, stepsiblings, and adoptive relationships. 
(22) "Individual servicing a mortgage loan" means an employee of a mortgage lender licensed in this 
State, that: 
(a) collects or receives payments including payments of principal, interest, escrow amounts, and 
other amounts due on existing obligations due and owing to the licensed mortgage lender for a mortgage 
loan when: 
(i) the borrower is in default; or 
(ii) the borrower is in reasonably foreseeable likelihood of default; 
(b) works with the borrower and the licensed mortgage lender, collects data, and makes decisions 
necessary to modify, either temporarily or permanently, certain terms of those obligations; or 
(c) otherwise finalizes collection through the foreclosure process. 
(23) "Licensee" means a person who is licensed pursuant to this chapter. 
(24) "Loan commitment" or "commitment" means a statement, written or electronic, by the mortgage 
lender setting forth the terms and conditions upon which the mortgage lender is willing to make a 
particular mortgage loan to a particular borrower. 
(25) "Loan originator" means a natural person who, in exchange for compensation or gain or in the 
expectation of compensation or gain as an employee of a licensed mortgage lender, solicits, negotiates, 
accepts, or offers to accept applications for mortgage loans, including electronic applications, or includes 
direct contact with, or informing mortgage loan applicants of, the rates, terms, disclosures, and other 
aspects of the mortgage loan. The definition of "loan originator" does not include an exempt person 
described in item ( 18) or a person solely involved in extensions of credit relating to timeshare plans, as 
that term is defined in Section 101(53D) of Title 11 , United States Code. The definition ofloan originator 
does not apply to an individual servicing a mortgage loan as that term is defined in this chapter until July 
31 , 2011 , unless the United States Department of Housing and Urban Development or a court of 
competent jurisdiction determines before that time that those individuals servicing mortgage Joans are 
" loan originators" as that term is defined in the SAFE Act pursuant to Section 1508 of Title V of The 
Housing and Economic Recovery Act of 2008, Public Law 110-289. Solely acquiring and reviewing a 
credit report does not constitute acting as a loan originator. 
(26) "Make a mortgage loan" means to close a mortgage loan, advance funds , offer to advance funds , 
or make a commitment to advance funds to a borrower under a mortgage loan. 
(27) "Managing principal" means a natural person who meets the requirements of Section 
37-22-140(C) and who agrees to be primarily responsible for the operations of a licensed mortgage 
lender. 





(29) "Mortgage lender" means a person who acts as a mortgage lender as that term is defined in item 
(2) or engages in the business of servicing mortgage loans for others or collecting or otherwise receiving 
mortgage loan payments directly from borrowers for distribution to another person. This definition does 
not include engaging in a tablefunded transaction. 
(30) "Mortgage loan" means a loan made to a natural person primarily for personal, family, or 
household use, primarily secured by a mortgage, deed of trust, or other security interest on residential real 
property or security interest arising under an installment sales contract or equivalent security interest 
against the borrower's dwelling and: (i) located in South Carolina, (ii) negotiated, offered, or otherwise 
transacted within this State, in whole or in part, or (iii) made or extended within this State. 
(31) "Nationwide Mortgage Licensing System and Registry" means a mortgage licensing system 
developed and maintained by the Conference of State Bank Supervisors and the American Association of 
Residential Mortgage Regulators oflicensees licensed pursuant to this chapter. 
(32) "Nontraditional mortgage product" means a mortgage product other than a thirty-year fixed rate 
mortgage loan. 
(33) "Person" means a natural person, partnership, limited liability company, limited partnership, 
corporation, association, or other group engaged in joint business activities, however organized. 
(34) "Processor or underwriter" means an employee of a mortgage broker, mortgage lender, or exempt 
person who performs clerical or support duties at the direction of and subject to the supervision and 
instruction of a licensee or exempt person and may include direct contact with applicants but does not 
include soliciting, negotiating, accepting, or offering to accept applications that include personal 
identifying information as defined in Section 16-13-5 IO(D) for mortgage loans including electronic 
applications or informing applicants of the rates, terms, disclosures, and other aspects of the mortgage 
loan. 
(a) For purposes of this item only, clerical or support duties may include after the receipt of an 
application: (i) the receipt, collection, distribution, and analysis of information common for the processing 
or underwriting of a mortgage loan, and (ii) communication with a consumer to obtain the information 
necessary for the processing or underwriting of a mortgage loan, to the extent that the communication 
does not include offering or negotiating loan rates or terms or counseling consumers about mortgage 
loans. 
(b) A person engaging solely in loan processor or underwriter activities may not represent to the 
public, through advertising or other means of communicating or providing information including the use 
of business cards, stationery, brochures, signs, rate lists, or other promotional items that the person may or 
will perform any of the activities of a loan originator. 
( c) A processor or underwriter who is an independent contractor may not engage in the activities of a 
processor or underwriter unless the independent contractor processor or underwriter obtains and maintains 
a license as provided by rule or regulation pursuant to Section 37-22-270. 
(35) "Registered loan originator" means a natural person who meets the definition of loan originator 
and is an employee of a depository institution or a subsidiary that is wholly owned and controlled by the 
depository institution and regulated by a federal banking agency or an institution regulated by the Farm 
Credit Administration and is registered with and maintains a unique identifier through the Nationwide 
Mortgage Licensing System and Registry. 
(36) "Residential real property" means real property located in the State of South Carolina upon which 
there is located or is to be located one or more single-family dwellings or dwelling units that are to be 
occupied as the owner's dwelling, and includes real estate and residential manufactured home 
(land/home) transactions. 
(37) "RESPA" means the Real Estate Settlement Procedures Act of 1974, 12 U.S.C. Section 2601 , et 
seq. and regulations adopted pursuant to it by the Department of Housing and Urban Development. 
(38) "Soliciting, processing, placing, or negotiating a mortgage loan" means, for compensation or gain 
or in the expectation of compensation or gain, either directly or indirectly, accepting or offering to accept 




mortgage loan, soliciting or offering to solicit a mortgage loan, or negotiating or offering to negotiate the 
terms or conditions of a mortgage loan. 
(39) "Tablefunding" means a settlement at which a loan is funded by a contemporaneous advance of 
loan funds and an assignment of the loan to the person advancing the funds. 
( 40) "TILA" means the Truth in Lending Act, 15 U.S.C. Section I 60 I, et seq. and regulations adopted 
pursuant to it by the Board of Governors of the Federal Reserve System. 
( 4 I) "Unique identifier" means a number or other identifier assigned by protocols established by the 
Nationwide Mortgage Licensing System and Registry. 
HISTORY: 2009 Act No. 67, Section 2, eff January I, 2010. 
Editor 's Note 
2009 Act No. 67 Section 7 provides as follows : 
"Except as otherwise provided herein, this act is effective January I, 20 I 0, except that the definition of 
'mortgage loan originator' does not include an individual servicing a mortgage loan as that term is 
defined in Section 37-22- I I 0(22) and Section 40-58-20(20) until July 31 , 20 I I." 
SECTION 37-22-120. Licensing requirements. 
(A) Without first obtaining a license pursuant to this chapter it is unlawful for a person, other than an 
exempt person, doing business in this State to: 
( I) act as a mortgage lender or, directly or indirectly, engage in the business of a mortgage lender 
under any name or title; or 
(2) circulate or use advertising, including electronic means, make a representation or give 
information to a person which indicates or reasonably implies activity within the scope of this chapter. 
(B) It is unlawful for a person to employ, compensate, or appoint as its agent a loan originator unless 
the loan originator is licensed as a loan originator pursuant to this chapter. An exempt person is not 
subject to this subsection. 
(C) The license of a loan originator is not effective during a period that the person is not employed by a 
mortgage lender licensed pursuant to this chapter. 
(D) If a loan originator ceases to be employed by a mortgage lender licensed pursuant to this chapter, 
the loan originator and the mortgage lender by whom that person is employed promptly shall notify the 
commissioner in writing. The mortgage lender's notice must include a statement of the specific reason or 
reasons for the termination of the loan originator 's employment. The reason for termination is 
confidential information and must not be released to the public. 
(E) A loan originator must not be employed simultaneously by more than one mortgage lender licensed 
pursuant to this chapter. 
(F) Independent contractors, except for exempt persons, must be licensed separately. Processors and 
underwriters who are independent contractors must be licensed as provided in Section 37-22-110(34)(c). 
HISTORY: 2009 Act No. 67, Section 2, eff January 1, 2010. 
SECTION 37-22-130. Contested case proceedings; appeals. 
(A) A person aggrieved by an administrative order issued by the commissioner may request a contested 
case hearing before the Administrative Law Court in accordance with the court's rules of procedure. If the 
person fails to request a contested case hearing within the time provided in the court' s rules of procedure, 
the administrative order becomes final and the commissioner may bring an action to enforce its order 
pursuant to Chapter 23, Title I. This section does not limit utilization of, or the scope of judicial review 
available under, other means of review, redress, relief, or trial de novo provided by law. A preliminary, 
procedural, or intermediate action or ruling of the Administrative Law Court is reviewable immediately if 
review of the final decision of the Administrative Law Court would not provide an adequate remedy. 
(B) Contested case proceedings are instituted by filing a request for a contested case hearing with the 
Administrative Law Court according to the rules of procedure of the Administrative Law Court. Copies of 
• the request for a contested case hearing must be served upon the commissioner and all parties of record. 
• 
• 
The final decision of the administrative law judge may be appealed as provided in Section 1-23-380, 
Section 1-23-610, or Chapter 23, Title l. 
HISTORY: 2009 Act No. 67, Section 2, eff January 1, 2010. 
SECTION 37-22-140. Application for licensure; infonnation required; identification of managing 
principal; filing fee; surety bond; issuance of license. 
(A) A person desiring to obtain a license pursuant to this chapter shall make application for licensure to 
the commissioner on forms prescribed by the commissioner. The application must contain the infonnation 
the commissioner considers necessary including, but not limited to, the applicant's: 
(I) name, address, and social security number or, if applicable, Employer Identification Number 
(EIN); 
(2) form and place of organization, if applicable; 
(3) proposed method of and locations for doing business, if applicable; 
(4) qualifications and business history and, if applicable, the business history of any partner, officer, 
or director, a person occupying a similar status or performing similar functions, or a person directly or 
indirectly controlling the applicant, including: 
(i) a description of any injunction or administrative order by a state or federal authority to which 
the person is or has been subject, including denial, suspension, or revocation of a financial services or 
financial services related license or registration; 
(ii) a conviction, or plea of guilty or nolo contendere to a misdemeanor within the last ten years 
involving financial services or a financial services related business or any fraud, false statements or 
omissions, theft or wrongful taking of property, bribery, perjury, forgery, counterfeiting, extortion, money 
laundering, breach of trust, or a conspiracy to commit any of these offenses; and 
(iii) a conviction of, or plea of guilty or nolo contendere to, a felony; 
(5) financial condition, credit history, and business history, with respect to an application for 
licensing as a mortgage lender; and credit history and business history, with respect to the application for 
licensing as a loan originator; and 
(6) consent to a national and state fingerprint-based criminal history record check pursuant to Section 
37-22-240 and submission of a set of the applicant's fingerprints in a fonn acceptable to the 
commissioner. In the case of an applicant that is a corporation, partnership, limited liability company, 
association, or trust, each natural person who has control of the applicant or who is the managing 
principal or a branch manager shall consent to a national and state fingerprint-based criminal history 
record check pursuant to Section 37-22-240 and submit a set of that natural person's fingerprints pursuant 
to this item. Refusal to consent to a criminal history record check constitutes grounds for the 
commissioner to deny licensure to the applicant as well as to any entity: 
(i) by whom or by which the applicant is employed; 
(ii) over which the applicant has control; or 
(iii) as to which the applicant is the current or proposed managing principal or a current or proposed 
branch manager. 
(B) In addition to the requirements imposed by the commissioner in subsection (A), each applicant for 
licensure as a loan originator shall: 
(1) have attained the age ofat least eighteen years; 
(2) work for a licensed mortgage lender; 
(3) have satisfactorily completed prelicensing education of at least twenty hours and a written 
examination approved pursuant to 12 U.S.C. 5101 et seq. To satisfy the twenty hours of prelicensing 
education, an applicant may show proof of the equivalent of twenty or more semester hours of 
satisfactorily completed course work in real estate finance or real estate law or course work that is 
equivalent to the education requirements in the SAFE Act pursuant to Section 1508 of Title V of The 




successful completion of a degree that is baccalaureate level or more advanced with a major or minor in 
finance, accounting, business administration, real estate finance economics, or similar baccalaureate or 
more advanced degree, approved by the commissioner, from an accredited college or university. The 
coursework must be approved pursuant to 12 U.S.C. 5101 et seq. ; 
(4) have never had a loan originator license revoked in any governmental jurisdiction; and 
(5) have not been convicted of, or pied guilty or nolo contendere to, a felony in a domestic, foreign, 
or military court: (i) during the ten-year period preceding the date of the application for licensing, or (ii) 
at any time, if the felony involved an act of fraud, dishonesty, breach of trust, or money laundering. 
(C) In addition to the requirements of subsection (A) of this section, each applicant for licensure as a 
mortgage lender at the time of application and at all times after that shall comply with the following 
requirements: 
(I) If the applicant is a sole proprietor, the applicant shall have at least three years of experience in 
financial services or financial services related business or other experience or competency requirements 
as the commissioner may impose. 
(2) If the applicant is a general or limited partnership, at least one of its general partners shall have 
the experience described in item(!). 
(3) If the applicant is a corporation, at least one of its principal officers shall have the experience 
described in item ( 1 ). 
( 4) If the applicant is a limited liability company, at least one of its members or managers shall have 
the experience described in item ( 1 ). 
(5) Instead of a showing of three years' experience, an applicant may show proof of three years ' 
employment with a federally insured depository institution or a VA-, FHA-, or HUD-approved 
mortgagee. 
(D) Each applicant shall identify one person meeting the requirements of subsections (B) and (C) to 
serve as the applicant' s managing principal. 
(E) Every applicant for initial licensure shall pay a filing fee of one thousand dollars for licensure as a 
mortgage lender or fifty dollars for licensure as a loan originator, in addition to the actual cost of 
obtaining credit reports and national and state fingerprint-based criminal history record checks. If a 
licensed loan originator changes employment, a new license must be issued and a fee of twenty-five 
dollars must be paid. 
(F) A mortgage lender shall post and maintain a surety bond in an amount determined by the 
commissioner, based on the total dollar amount of mortgage loans originated in a calendar year in this 
State pursuant to the following: (i) dollar volume of mortgage loans from $0 to $49,999,999, surety bond 
of $50,000, (ii) dollar volume of mortgage loans from $50,000,000 to $249,999,999, surety bond of 
$100,000, (iii) dollar volume of mortgage loans greater than $250,000,000 surety bond of $150,000. In no 
case is the surety bond less than fifty thousand dollars . The surety bond must be executed by a surety 
company authorized by the laws of this State to transact business within this State. The surety bond must 
be in a form satisfactory to the commissioner, must be executed to the commissioner, and must be for the 
use of the State for the recovery of expenses, fines, and fees , or any of them, levied pursuant to this 
chapter and for consumers who have losses or damages as a result of noncompliance with this chapter by 
the mortgage lender. The full amount of the surety bond must be in effect at all times. The license of a 
licensee expires upon the termination of the bond by the surety company, unless a new bond is filed with 
the commissioner before the termination of the previous bond. If the license expires based on bond 
termination, all licensed activity must cease and the person must apply for a license pursuant to 
subsection (A). 
(G) Any sole proprietor, general partner, member or manager of a limited liability company, or officer 
of a corporation who meets individually the requirements of subsection (B), upon payment of the 
applicable fee , meets the qualifications for licensure as a loan originator subject to the provisions of 
subsection (I). 
(H) Each principal office and each branch office of a licensed mortgage lender at which business is 




mortgage lender shall file with the comm1ss10ner an application on a form prescribed by the 
commissioner which identifies the address of the principal office and each branch office and branch 
manager. A licensing fee of one hundred fifty dollars must be assessed by the commissioner for each 
branch office issued a license. 
(I) If the commissioner determines that an applicant meets the qualifications for licensure and finds that 
the financial responsibility, character, and general fitness of the applicant are such as to command the 
confidence of the community and to warrant belief that the business is to be operated honestly, fairly, and 
efficiently according to the purposes of this chapter and in accordance with all applicable state and federal 
laws, the commissioner shall issue a license to the applicant. If the commissioner does not make that 
determination, the commissioner shall refuse to license the applicant and shall notify him of the denial. 
(J) Issuance of a license does not indicate approval or acceptance of any contract, agreement, or other 
document submitted in support of the application. A licensee may not represent that its services or 
contracts are approved by the State or state agency. 
(K) A person who obtains a license as a mortgage lender, upon notice to the commissioner on a form 
prescribed by the commissioner, may act as a mortgage broker as defined in Section 37-22-110(1 ). The 
commissioner shall provide to the administrator notification of which mortgage lenders also are acting as 
brokers. A mortgage lender who also acts as a mortgage broker is not required to obtain a license as a 
mortgage broker pursuant to Chapter 58, Title 40, and is not subject to regulation by the administrator, 
except that the mortgage lender acting as a mortgage broker must comply with Sections 40-58-70, 
40-58-75, and 40-58-78. 
(L)(l) A person with three years' experience as a loan originator who applies for a license as a loan 
originator and who has completed and filed with the Nationwide Mortgage Licensing System and 
Registry all information, documents, and requirements for licensure pursuant to this chapter and who has 
been assigned a unique identifier by the registry must be provided a provisional license as a loan 
originator before the commissioner takes action on his application if the applicant is employed by a 
mortgage lender licensed pursuant to this chapter and a senior officer or managing principal of that 
licensee attests to the commissioner that: 
(a) the applicant, within the six-month period before the date of application for licensure, has not 
been acting as a registered loan originator or a state-licensed loan originator in another state under 
provisions of Section 1507 of the federal Secure and Fair Enforcement for Mortgage Licensing Act of 
2008, and: 
(i) the applicant has never had a loan originator license denied, revoked, or suspended in any 
governmental jurisdiction; 
(ii) the applicant during the previous five years, ending on the date of the filing of the current 
application, has not had an application for a professional license denied, a professional license revoked, or 
any adverse action taken on a professional license; 
(iii) the applicant has not been convicted of a felony that would otherwise authorize the 
commissioner to deny a license; 
(iv) the application meets all of the applicable requirements of this chapter for licensure; and 
(v) the licensee will be responsible for the acts of the applicant during the period that such 
application is pending; or 
(b) the applicant is currently, or has within the six-month period before the date of the application, 
been acting as a registered loan originator or a state-licensed loan originator in another state under 
provisions of Section 1507 of the federal Secure and Fair Enforcement for Mortgage Licensing Act of 
2008 and the applicant has never had a loan originator license denied, revoked, or suspended in any 
governmental jurisdiction and has not been convicted of a felony that would otherwise authorize the 
commissioner to deny a license. 
(2) A provisional license issued pursuant to this section expires on the earlier of the following: 
(a) the date upon which the commissioner issues or denies the permanent license applied for; or 
(b) ninety days from the date the provisional license is issued . 
• (3) The commissioner may deny or suspend the rights of a licensee pursuant to this chapter to 
• 
• 
employ a loan originator acting under item (1) if the commissioner finds that the licensee, the senior 
officer, or managing principal does not make the certification or undertaking set forth in item (l)(b) in 
good faith. 
(M) If the information contained in a document filed with the commissioner is or becomes inaccurate 
or incomplete, the licensee promptly shall file a correcting amendment to the information contained in the 
document. 
(N) All advertisements of mortgage loans must comply with the Truth in Lending Act, 15 U.S.C. 1601, 
et seq. and the South Carolina Consumer Protection Code, Title 37. 
HISTORY: 2009 Act No. 67, Section 2, eff January 1, 2010. 
SECTION 37-22-150. Expiration and renewal of licenses; fingerprint check; assignment or transfer of 
license. 
(A) All licenses issued by the commissioner pursuant to this chapter expire annually on the thirty-first 
day of December or on another date that the commissioner may determine. The license is invalid after that 
date unless renewed. The renewal period for all licensees is from November first through December 
thirty-first annually or on another date the commissioner may determine. A licensee desiring to renew its 
license must submit an application to the commissioner on forms and containing information the 
commissioner requires. Applications received after December thirty-first or another date the 
commissioner determines, are late and the late fees in subsection (B) apply. A license may be renewed by 
compliance with this section and by paying to the commissioner, in addition to the actual cost of 
obtaining credit reports and national and state fingerprint-based criminal history record checks as the 
commissioner may require, a renewal fee as prescribed by the board for each of the following: 
(1) for a licensed mortgage lender, an annual renewal fee of no more than eight hundred dollars and 
no more than one hundred fifty dollars for each branch office; and 
(2) for a licensed loan originator, an annual fee of no more than fifty dollars. 
(B) If a license of a licensed mortgage lender is not renewed during the renewal period, a late fee of not 
more than five hundred dollars as prescribed by the board, in addition to the renewal fee in subsection 
(A)(l), must be assessed. If a license of a licensed loan originator is not renewed during the renewal 
period, a late fee of not more than one hundred dollars as prescribed by the board, in addition to the 
renewal fee in subsection (A)(2), must be assessed as a late fee to a renewal. If a licensee fails to renew its 
license within thirty days after the date the license expires or otherwise fails to maintain a valid license, 
the commissioner shall require the licensee to comply with the requirements for the initial issuance of a 
license pursuant to this chapter, in addition to paying any fee that has accrued. 
(C) At any time required by the commissioner, each person described in Section 37-22-140 shall 
furnish to the commissioner consent to a national and state fingerprint-based criminal history record 
check and a set of fingerprints in a form acceptable to the commissioner. Refusal to consent to a criminal 
history record check may constitute grounds for the commissioner to deny renewal of the license of the 
person as well as the license of another person by which he is employed, over which he has control, or as 
to which he is the current or proposed managing principal or a current or proposed branch manager. 
(D) A license issued pursuant to this chapter is not assignable or transferable. Control of a licensee 
must not be acquired through a stock purchase or other device without the prior written consent of the 
commissioner. The commissioner may not give written consent if the commissioner finds that any of the 
grounds for denial, revocation, or suspension of a license pursuant to Section 37-22-200 are applicable to 
the acquiring person. 
HISTORY: 2009 Act No. 67, Section 2, eff January 1, 20 l 0. 




(A) As a condition of license renewal, a licensee must complete at least eight hours of continuing 
professional education annually for the purpose of enhancing professional competence and responsibility. 
The continuing professional education completed must be reported to the commissioner annually. 
Documentation of courses completed must be maintained by all licensees. This documentation is subject 
to inspection by the commissioner for up to two years after the date of course completion. 
(B) Continuing education credit may be granted only for the year in which the class is taken and may 
not be granted for the same course in successive years. 
(C) If a licensee fails to complete the continuing professional education before the license expiration 
date, his license expires and he shall pay a penalty of not more than one hundred dollars, in addition to 
other fees or penalties that have accrued, to reinstate the license. 
(D) All prelicensing education, continuing education, and written examinations must be approved 
through the Nationwide Mortgage Licensing System and Registry, pursuant to 12 U.S.C. 5101, et seq. 
before credit can be awarded. Applicants and licensees that successfully complete education or testing 
approved through the Nationwide Mortgage Licensing System and Registry fulfill the requirements of 
this State. 
HISTORY: 2009 Act No. 67, Section 2, eff January 1, 2010. 
SECTION 37-22-170. Managing principal; branch offices; notification of commissioner of designation 
and change of managing principal or branch manager. 
A mortgage lender licensed pursuant to this chapter shall have a managing principal who operates the 
business under that manager' s full charge, control, and supervision. A mortgage lender may operate a 
branch office subject to the requirements of this chapter. Each principal and branch office of a mortgage 
lender licensed pursuant to this chapter shall have a branch manager who meets the requirements of 
Section 37-22-140(8) and (C)(l). Each mortgage lender licensed pursuant to this chapter shall file a form 
prescribed by the commissioner indicating the business's designation of managing principal and branch 
manager for each branch and their acceptance of the responsibility. The managing principal for a 
licensee's business also may serve as the branch manager of one of the licensee's branch offices. A 
mortgage lender licensed pursuant to this chapter shall notify the commissioner of a change in its 
managing principal or any branch manager. The license of a licensee who does not comply with this 
provision must be suspended pursuant to Section 37-22-200 until the licensee complies with this section. 
A licensee who operates as a sole proprietorship is a managing principal for the purposes of this chapter. 
HISTORY: 2009 Act No. 67, Section 2, eff January I, 2010. 
SECTION 37-22-180. Notice of change of address; display of license. 
(A) A licensee shall report to the commissioner a change of address of the principal place of business 
or a branch office at least seven days before the change. Change of address notification of a licensed 
location must be accompanied by a fee of twenty-five dollars. 
(B) A mortgage lender licensed pursuant to this chapter shall display in plain view in its principal 
office and in each branch the license issued by the commissioner. A loan originator licensed pursuant to 
this chapter shall display in each branch office in which mortgage loans are originated a copy of the 
license issued by the commissioner. 
HISTORY: 2009 Act No. 67, Section 2, eff January 1, 2010. 
SECTION 37-22-190. Prohibited activities; violation of state or federal law. 
(A) In addition to the activities prohibited by other provisions of state or federal law, it is unlawful for a 




(1) misrepresent or conceal the material facts or make false promises likely to influence, persuade, or 
induce an applicant for a mortgage loan or a mortgagor to take a mortgage loan, or to pursue a course of 
misrepresentation through agents or otherwise; 
(2) refuse improperly or fail to issue a satisfaction of a mortgage pursuant to Section 29-3-31 O; 
(3) fail to account for or deliver to a person entitled to receive funds, documents, or other things of 
value obtained in connection with a mortgage loan including money provided by a borrower for a real 
estate appraisal or a credit report, which the mortgage lender or loan originator is not entitled to retain 
under the circumstances; 
( 4) pay, receive, or collect in whole or in part any commission, fee, or other compensation for a 
mortgage loan origination in violation of this chapter including any unlicensed person other than an 
exempt person; 
(5) charge or collect a fee or rate of interest or to make or service a mortgage loan with terms or 
conditions or in a manner contrary to the provisions of this chapter; 
(6) advertise mortgage loans including rates, margins, discounts, points, fees, commissions, or other 
material information including material limitations on the loans, unless the person is able to make the 
mortgage loans available as advertised to qualified applicants; 
(7) fail to disburse funds in good faith and in accordance with a written commitment or agreement to 
make a mortgage loan that has been accepted by the borrower; 
(8) engage in a transaction, practice, or course of business in connection with the making or 
servicing of, or purchase or sale of, a mortgage Joan that is not in good faith or fair dealing, that is 
unconscionable, as set forth in Section 37-5-108, or that constitutes a fraud upon a person; 
(9) fail to pay reasonable fees within a reasonable time to a licensed third party for services that are : 
(a) requested from the third party in writing by the mortgage lender or an employee of the 
mortgage lender; and 
(b) performed by the third party in connection with the origination or closing of a mortgage loan 
for a customer or mortgage lender; 
(10) influence or attempt to influence through coercion, extortion, or bribery, the development, 
reporting, result, or review of a real estate appraisal sought in connection with a mortgage Joan. This item 
does not prohibit a mortgage lender or servicer from asking the appraiser to do one or more of the 
following: 
(a) consider additional appropriate property information; 
(b) provide further detail , substantiation, or explanation for the appraiser' s value conclusion; or 
( c) correct errors in the appraisal report; 
(11 ) fail to comply with the mortgage Joan servicing transfer, escrow account administration, or 
borrower inquiry response requirements imposed by Sections 6 and IO of the Real Estate Settlement 
Procedures Act (RESPA), 12 U. S.C. Section 2605 and Section 2609, and regulations adopted pursuant to 
them by the Secretary of the Department of Housing and Urban Development and state law; 
(12) fail to provide within a reasonable time, upon written request of a borrower, a payment history 
statement in a form easily understood by the borrower including payment dates and amounts and charges 
within the twelve months preceding the month in which the request is received and the total amount 
unpaid as of the end of the period covered by the statement. The statement must be provided without 
charge once during each year of the term of the obligation. If additional statements are requested, the 
borrower may be charged a reasonable fee, not to exceed five dollars for each additional statement; 
(13) take a security interest in a borrower's principal dwelling where the amount of the mortgage 
Joan is less than five thousand dollars; 
(14) fail to provide disclosures as required by state or federal Jaw or collect any fee before providing 
required disclosures; 
(15) fail to comply with this chapter or other state or federal law including rules and regulations 
applicable to business regulated by this chapter; 
(16) falsely advertise or misuse names in violation of 18 U.S.C. Section 709 or state Jaw; or 
• ( 17) use any trade name or insignia of membership in an organization of which the licensee is not a 
• 
• 
member or advertise falsely through any material including, but not limited to, business card, stationery, 
or signage concerning a designation or certification of special education, credentials, trade organization 
membership, or business. 
(B) A violation of a state or federal law applicable to a business covered by this chapter is a violation of 
this chapter and may be enforced by the commissioner. 
HISTORY: 2009 Act No. 67, Section 2, eff January l, 2010. 
SECTION 37-22-200. Powers of commissioner relating to denial , suspension, revocation or refusal to 
renew license; surrender; investigations and subpoena of documents. 
(A) The commissioner, by order, may deny, suspend, revoke, or refuse to issue or renew a license of a 
licensee or applicant pursuant to this chapter or may restrict or limit the activities relating to mortgage 
loans of a licensee or a person who owns an interest in or participates in the business of a licensee, if the 
commissioner finds that both: 
(l) the order is in the public interest; and 
(2) the applicant, licensee, or any partner, member, manager, officer, director, loan originator, 
managing principal, or other person occupying a similar status or performing similar functions or a person 
directly or indirectly controlling the applicant or licensee: 
(a) has filed an application for license that, as of its effective date or as of a date after filing, 
contained a statement that, in light of the circumstances under which it was made, is false or misleading 
with respect to a material fact; 
(b) has violated or failed to comply with a provision of this chapter or order of the commissioner; 
(c) within the past ten years has been convicted of, or pied guilty or nolo contendere to, a 
misdemeanor involving financial services or financial services related business or an offense involving 
breach of trust or fraudulent or dishonest dealing, or money laundering or has been convicted of, or pied 
guilty or nolo contendere to, a felony in a domestic, foreign , or military court; 
(d) is permanently or temporarily enjoined by a court of competent jurisdiction from engaging in 
or continuing conduct or practice involving financial services or financial services related business; 
(e) is the subject of an order of the commissioner denying, suspending, or revoking that person's 
license; 
(f) is the subject of an order entered by the authority of a governmental entity with jurisdiction 
over the financial services or financial services related industry denying or revoking that person's license; 
(g) does not meet the qualifications or the financial responsibility, character, or general fitness 
requirements, or a bond or capital requirements, pursuant to this chapter; 
(h) has been the executive officer or controlling shareholder or owned a controlling interest in a 
financial services or financial services related business that has been subject to an order or injunction 
described in subitems (d), (e), or (f); 
(i) has failed to pay the proper filing or renewal fee pursuant to this chapter or a fine, penalty, or 
fee imposed by any governmental entity. However, the commissioner may enter only a denial order 
pursuant to this subitem, and the commissioner shall vacate the order when the deficiency is corrected; or 
(j) has falsely certified attendance or completion of hours at an approved education course. 
(B) The commissioner, by order, summarily may postpone or suspend the license of a licensee pending 
final determination of a proceeding pursuant to this section. Upon entering the order, the commissioner 
shall notify promptly the applicant or licensee that the order has been entered, the reasons for the order, 
and the procedure for requesting a hearing before the Administrative Law Court. If a licensee does not 
request a hearing and the commissioner does not request a hearing, the order remains in effect until it is 
modified or vacated by the commissioner. 
(C) The commissioner, by order, may impose an administrative penalty upon a licensee or any member, 
partner, officer, director, or other person occupying a similar status or performing similar functions on 




thousand dollars for each violation of this chapter by a licensee. The commissioner may impose an 
administrative penalty that may not exceed ten thousand dollars for each violation of this chapter by a 
person other than a licensee or exempt person. 
(D) In addition to other powers pursuant to this chapter, upon finding that an action of a person is in 
violation of this chapter, the commissioner may order the person to cease from the prohibited action. If 
the person subject to the order fails to request a contested case hearing in accordance with Section 
37-22-130, or if the person requests the hearing and it is denied or dismissed, and the person continues to 
engage in the prohibited action in violation of the commissioner's order, the person is subject to an 
administrative penalty that may not exceed twenty-five thousand dollars for each violation of the 
commissioner's order. The penalty provision of this section is in addition to and not instead of another 
provision oflaw for failure to comply with an order of the commissioner. 
(E) Unless otherwise provided, all actions and hearings pursuant to this chapter are governed by 
Chapter 23, Title 1. 
(F) If a licensee is accused of any act, omission, or misconduct that subjects the licensee to disciplinary 
action, the licensee, with the consent and approval of the commissioner, may surrender the license and the 
rights and privileges pertaining to it and is not eligible to receive, or to submit an application for, 
licensure for a period of time established by the commissioner. 
(G) If the commissioner has reasonable grounds to believe that a licensee or other person has violated 
this chapter or that facts exist that would be the basis for an order against a licensee or other person, the 
commissioner, either personally or by a person duly designated by the commissioner, at any time may 
investigate or examine the loans and business of the licensee and examine the books, accounts, records, 
and files of the licensee or other person relating to the complaint or matter under investigation. The 
reasonable cost of this investigation or examination must be charged against the licensee. The 
commissioner may require the licensee or other person to submit a consent to a national and state 
fingerprint-based criminal history record check and a set of that person's fingerprints in a form acceptable 
to the commissioner in connection with an examination or investigation. Refusal to submit the requested 
criminal history record check or a set of fingerprints is grounds for disciplinary action. 
(H) The commissioner may subpoena documents and witnesses and compel their production and 
attendance, to examine under oath all persons whose testimony the commissioner considers relative to the 
person's business and require the production of books, papers, or other materials. 
(I) The commissioner, at the licensee's expense, may conduct routine examinations of the books and 
records of a licensee to determine compliance with this chapter. 
(J) The commissioner shall cooperate and share information with an agency of this State, other states, 
or the federal government concerning activity regulated by this chapter. The commissioner shall accept or 
participate in examinations conducted by one of these agencies. 
(K) In addition to the authority described in this section, the commissioner may require a person to pay 
to a borrower or other natural person amounts received by the person or its employees in violation of this 
chapter. 
(L) If the commissioner finds that the managing principal, branch manager, or loan originator of a 
licensee had knowledge of, or reasonably should have had knowledge of, or participated in an activity that 
results in the entry of an order suspending or withdrawing the license of a licensee, the commissioner may 
prohibit the branch manager, managing principal, or loan originator from serving as a branch manager, 
managing principal, or loan originator for the period of time the commissioner considers necessary. 
(M) Orders issued by the commissioner or by the Administrative Law Court pursuant to this chapter 
must be reported by the commissioner to the Nationwide Mortgage Licensing System and Registry. 
HISTORY: 2009 Act No. 67, Section 2, eff January 1, 2010. 





(A) The commissioner shall keep a list of all applicants for licensure pursuant to this chapter which 
includes the date of application, name, and place of residence and whether the license was granted or 
refused. 
(B) The commissioner shall keep a current roster containing the names and places of business of all 
licensees and containing their respective loan originators. The rosters must: 
(i) be kept on file in the office of the commissioner; 
(ii) contain information regarding all orders or other action taken against the licensees, loan 
originators, and other persons; and 
(iii) be open to public inspection. 
(C)(l) A licensee shall make and keep the accounts, correspondence, memoranda, papers, books, and 
other records prescribed by the commissioner. Records must be preserved for three years unless the 
commissioner prescribes otherwise for particular types of records. A licensee should develop, maintain, 
and test disaster recovery plans for all records that are maintained. The recordkeeping requirements 
imposed by the commissioner or this subsection must not be greater than those imposed by applicable 
state or federal law. Licensee's records may be maintained electronically, if approved by the 
commissioner, so long as they are readily accessible for examination by the commissioner. 
(2) Beginning on January 1, 2010, in addition to the records required to be maintained by licensees 
pursuant to item (1), each licensee shall maintain a mortgage log that contains these specific data 
elements: 
(i) credit score of the borrower; 
(ii) adjustable or fixed type of loan; 
(iii) term of the loan; 
(iv) annual percentage rate of the loan; and 
(v) appraised value of the collateral. 
Each licensee shall submit to the commissioner by March thirty-first of each year its mortgage log 
data and the data identified in 12 C.F.R. Part 203 et seq., in a form determined by the commissioner. The 
licensee shall pay a fine of one hundred dollars a day for late or incomplete data submissions. Data 
collected by the commissioner pursuant to this section is confidential and may be released to the public 
only in composite form. The commissioner annually shall submit to the department, in a form prescribed 
by the department and no later than April thirtieth, the data that it collected. The department shall prepare 
and make available to the public a report based on the data. The report must be available by June thirtieth 
each year. 
(D) If the information contained in a document filed with the commissioner is or becomes inaccurate or 
incomplete in a material respect, the licensee promptly shall file a correcting amendment to the 
information contained in the document. 
(E) A licensee shall maintain in a segregated escrow fund or trust account funds that come into the 
licensee's possession, but which are not the licensee's property and which the licensee is not entitled to 
retain under the circumstances. The escrow fund or trust account must be held on deposit in a federally 
insured financial institution. Escrow funds must be accounted for in compliance with the rules under 
RESPA. 
(F) A licensee clearly shall display the unique identifier assigned by the Nationwide Mortgage 
Licensing System and Registry on all mortgage loan forms, solicitations, or advertisements including 
business cards or websites and any other documents furnished in connection with a mortgage loan 
transaction. 
(G) A licensee ceasing activities regulated by this chapter and desiring no longer to be licensed shall 
inform the commissioner at least seven days in advance. The licensee shall include with the notification a 
plan of withdrawal that includes a timetable for the disposition of the business, the location of the books, 
records, and accounts until the end of the retention period, and certification of the proper disposal of those 
records after that. 




SECTION 37-22-220. Maintenance of records by licensee; annual mortgage reports. 
(A) A licensee shall maintain records in conformity with generally accepted accounting principles and 
practices in a manner that will enable the commissioner to determine if the licensee is complying with the 
provisions of this chapter and other state and federal laws. The recordkeeping system of a licensee is 
sufficient if it makes the required information reasonably available. The records need not be kept in the 
place of business where loans are made if the commissioner is given free access to the records wherever 
located and the licensee pays the reasonable cost of their examination. 
(B) On or before March thirty-first each year, a licensee shall file with the commissioner an annual 
report in the form prescribed by the commissioner relating to all mortgage loans made, serviced, or 
brokered by it. The licensee shall pay a fine of one hundred dollars a day for each late or incomplete 
annual report. 
(C) The mortgage loan report shall include, but is not limited to, the total number and dollar amounts in 
connection with all mortgage loans, of: 
(1) first and subordinate lien loans originated by licensee and closed in the name of another party; 
(2) first and subordinate lien loans originated by another party and closed in the name of the licensee; 
(3) first and subordinate lien loans originated by and closed in the name of the licensee; 
( 4) first and subordinate lien loans originated by and closed in the name of another party but funded 
by licensee; 
(5) loans purchased by licensee; 
(6) first and subordinate lien loans serviced by licensee; 
(7) loans owned with and without servicing rights; 
(8) loans sold with and without servicing rights; 
(9) loans paid off before and at maturity; 
( I 0) unpaid loans at the beginning and end of the reporting year; 
(11) delinquent loans that are 30-59, 60-89, and ninety days or more delinquent, of all the loans the 
licensee owned as of December thirty-first; 
(12) loans in foreclosure as of December thirty-first and foreclosed in the previous calendar year by 
licensee; 
(13) mortgage loans charged against reserve for loan losses as a result of foreclosures during the 
reporting year; and 
(14) loans repurchased during the previous calendar year. 
(D) The annual report also must include the total gross revenue earned in this State under this license, 
the total dollar amount of points paid to the licensee by borrowers on first and subordinate lien mortgage 
loans, the total dollar amount of points paid to brokers by the licensee on first and subordinate lien 
mortgage loans, including yield spread premiums, and the lending institution, maximum amount 
available, outstanding balance, and expiration date of licensee 's four largest warehouse lines of credit 
during the previous calendar year. 
(E) Information contained in annual reports is confidential and may be published only in composite 
form. 
(F) The commissioner annually shall submit to the department, in a form prescribed by the Department 
of Consumer Affairs and no later than April thirtieth, the data that it collected. The department shall 
prepare and make available to the public a report based on the data. The report must be available by June 
thirtieth each year. 
HISTORY: 2009 Act No. 67, Section 2, eff January I, 2010. 
SECTION 37-22-230. Violations of chapter; penalties. 
A person who wilfully violates a provision of this chapter is guilty of a misdemeanor and, upon 
conviction, must be fined not more than five hundred dollars or imprisoned not more than six months, or 
• both, for each violation. Each transaction involving the unlawful making or servicing of a mortgage loan 
is a separate offense. 
HISTORY: 2009 Act No. 67, Section 2, eff January I, 2010. 
SECTION 37-22-240. Criminal background checks. 
(A) The South Carolina Law Enforcement Division (SLED) shall provide a criminal history record 
check to the commissioner for a person who has applied for or holds a mortgage lender or loan originator 
license through the commissioner pursuant to this chapter. 
(B) In addition, if a person described in subsection (A) is a corporation, partnership, limited liability 
company, association, or trust, SLED shall provide a criminal history record check to the commissioner 
for a person who has control of that person, or who is the managing principal or a branch manager of that 
person. 
(C) The commissioner shall provide to SLED, along with the request, the fingerprints of the person, 
additional information required by SLED, records check fees required by SLED and the Federal Bureau 
of Investigation (FBI), and a form signed by the person consenting to the check of the criminal record and 
to the use of the fingerprints and other identifying information required by the state or national 
repositories. Using the information supplied by the commissioner to SLED, the applicant must undergo a 
state criminal record check, supported by fingerprints, by SLED, and a national criminal record check, 
supported by fingerprints , by the FBI. The results of these criminal record checks must be reported to the 
commissioner. SLED is authorized to retain the fingerprints for certification purposes and for notification 
of the commissioner regarding subsequent criminal charges which may be reported to SLED or the FBI or 
both. The commissioner shall keep all information pursuant to this section privileged, in accordance with 
applicable state and federal guidelines. 
• HISTORY: 2009 Act No. 67, Section 2, eff January I, 2010. 
• 
SECTION 37-22-250. Funds payable to commissioner. 
All funds specified in this chapter must be paid to the commissioner, must be used to implement the 
provisions of this chapter, and are nonrefundable. 
HISTORY: 2009 Act No. 67, Section 2, eff January I, 2010. 
SECTION 37-22-260. Promulgation of regulations. 
(A) The commissioner may promulgate regulations necessary to effectuate the purposes of this chapter. 
(B) For the purpose of participating in the Nationwide Mortgage Licensing System and Registry, the 
commissioner may waive or modify, in whole or in part, by rule, regulation, or order, any or all of the 
requirements of this chapter and establish new requirements as reasonably necessary to participate in the 
Nationwide Mortgage Licensing System and Registry. 
(C) For the purposes of implementing an orderly and efficient licensing process, the commissioner may 
establish licensing rules or regulations and interim procedures for licensing and acceptance of 
applications. For previously registered or licensed individuals, the commissioner may establish expedited 
reviews, expedited licensing procedures, and grandfather provisions. 
HISTORY: 2009 Act No. 67, Section 2, eff January I, 20 I 0. 
SECTION 37-22-270. Participation in Nationwide Mortgage Licensing System and Registry. 
(A) The commissioner may participate in a Nationwide Mortgage Licensing System and Registry and 
may: 
(1) facilitate and participate in the establishment and implementation of the Nationwide Mortgage 
Licensing System and Registry; 




(3) contract with third parties to process, maintain and store information collected by the Nationwide 
Mortgage Licensing System and Registry; 
(4) authorize the Nationwide Mortgage Licensing System and Registry to collect fingerprints on the 
commissioner's behalf in order to receive national and state criminal history background record checks 
from the FBI and SLED and furnish the fingerprints to SLED to retain for certification purposes and for 
notification of the commissioner regarding subsequent criminal charges which may be reported to SLED, 
or the FBI or both in accordance with Sections 37-22-140 and 37-22-240; 
(5) authorize the Nationwide Mortgage Licensing System and Registry to collect credit reports on 
the commissioner's behalf for all licensees in accordance with Section 37-22-140; 
(6) require persons that must be licensed by this chapter to utilize the Nationwide Mortgage 
Licensing System and Registry; 
(7) require all applicants and licensees to pay all applicable funds provided for in this chapter 
through the Nationwide Mortgage Licensing System and Registry; 
(8) provide information to and receive information from the Nationwide Mortgage Licensing System 
and Registry; 
(9) authorize a third party to collect funds associated with Ii censure on behalf of the commissioner; 
and 
(10) authorize the Nationwide Mortgage Licensing System and Registry to collect and disburse 
consumer complaints. 
(B) Persons required to be licensed pursuant to this chapter must be required to pay all applicable fees 
to utilize the Nationwide Mortgage Licensing System and Registry and consent to utilizing the 
Nationwide Mortgage Licensing System and Registry to obtain fingerprint-based criminal history 
background record checks and credit reports . 
(C) The commissioner shall provide licensees with written notice sent to the address of record on file 
with the commissioner through the United States Postal Service the date the Nationwide Mortgage 
Licensing System and Registry will be available for their use. Licensees shall have one hundred and 
twenty days from the date the system is available for use to enter all their licensing information into the 
Nationwide Mortgage Licensing System and Registry. All filings required by the commissioner pursuant 
to this chapter after the date the system is available for use must be made through the Nationwide 
Mortgage Licensing System and Registry, except for exempt persons. 
(D) All licensees licensed through the Nationwide Mortgage Licensing System and Registry must use 
the unique identifier assigned in all advertising and on all mortgage loan documents. 
(E) Notwithstanding another provision of law to the contrary, the Nationwide Mortgage Licensing 
System and Registry is not intended to and does not replace or affect the commissioner's authority to 
grant, suspend, revoke, or deny a license required pursuant to this chapter. 
(F) The commissioner shall develop a plan that ensures an orderly transition to the Nationwide 
Mortgage Licensing System and Registry. This transition plan must address issues of prelicensing 
education, written examinations, credit reports, and national and state fingerprint-based criminal histories 
and record checks. 











---------------------------------, MUl Filing Date: 
Business Plan and approval to apply 
Mtg Broker Form 
Surety Bond Entered on bond sheet YES / NO 
Managerial Chart: YES / NO Organizational Chart: YES / NO 
Control Person checklist complete 
Disclosure Questions (Licensee): YES/ NO 
Regulatory Actions: YES/ NO 
Certificate of Good Standing from home state: 
SC Secretary of State in on-base 
The Corporate Charter or Articles of Incorporation (Corporation): 
The Articles of Organization and Operating Agreement (Limited Liability Co.): 
The Partnership Agreement (Partnership): 
QI Name: NMLS# 
Approved / Approved Inactive MLO 
Original Designated Managing Principal Form (DMP): 
Supervised license? YES/ NO Exam issues: 
On-Base Final docs: States DE Bus Activity 
Approved in NMLS: OTN License Approved: 
License Sent: OTN License Sent: 








---------------0 TN# 2 ______________ ~ 
OTN#3 
---------------
0 TN #4 
- - - ------------
0 TN# 5 
Address: 




Copy of Lease and / or sublease 
Agreement or written acknowledgement from Home Office 
• 
Residential Location 
Agreement or written acknowledgement from Home Office 
Upload official business hours 
Branch Manager Name: 
Branch Manager Approved in NMLS as a MLO 
Branch Manager Form 
Work Completed and Achived Boxes checked? YES/ NO 
Company approved in NMLS: YES/ NO 
Approved in NMLS 
















Company NMLS # 
-------
MU4 Filing Date: 
Credit Report Score: Issues: 
FBI Background Check Issues: 
SLED Background Check Issues: 
Authorization for Release 
SC Test Score: 
National Test Score: 
PE Complete 
South Carolina MU2 Associations: BM/QI/CP 
NMLS ID # of licensed location: 
Company Approved in NMLS 
Sponsorship Accepted: YES/ NO •--
Disclosure Explantions : 
Other Business (Financial Related): YES/ NO 
Regulatory action taken: YES / NO 
License denied in any other states? YES/ NO 
Prior License with SC- BFI? Late Fee Paid? YES / NO 
MLO Work Completed and Archived Boxes checked? YES/ NO 
License Approved in NMLS 
License Created and Sent 
Requirements/Deficiencies: Set 
• I Signature Date: 
Rec. 






South Carolina Phone: 803-734-2020 
Board of Financial Institutions Fax: 803-734-2025 
Consumer Finance Division 
1205 Pendleton Street, Suite 306 29201 
Columbia, SC 
Designated Branch Manager 
___________ hereby designates _________ with NMLS 
(Mortgage Lender/Servicer Company) (Employee name) 
unique ID# as our Branch Manager with branch NMLS unique ID# ___ _ 
By signing below, accepts the responsibility for overseeing the 
(Employee name) 
operations of the aforementioned branch as required in SCCPC §37-22-170. 
"SECTION 37-22-170. Managing principal ; branch offices; notification of 
commissioner of designation and change of managing principal or branch manager . 
A mortgage lender licensed pursuant to this chapter shall have a managing principal who 
operates the business under that manager' s full charge, control, and supervision. A 
mortgage lender may operate a branch office subject to the requirements of this chapter. 
Each principal and branch office of a mortgage lender licensed pursuant to this chapter 
shall have a branch manager who meets the requirements of Section 3 7-22-140(B) and 
(C)(l). Each mortgage lender licensed pursuant to this chapter shall file a form 
prescribed by the commissioner indicating the business's designation of managing 
principal and branch manager for each branch and their acceptance of the responsibility. 
The managing principal for a licensee ' s business also may serve as the branch manager of 
one of the licensee's branch offices." 
(Mortgage Lender/Servicer Company) (Date) 
(Control Person 's Signature) (Branch Manager' s Signature) 
• 
South Carolina 
Board of Financial Institutions 
Consumer Finance Division 
Phone: 803-734-2020 
Fax: 803-734-2025 
1205 Pendleton Street, Suite 306 29201 
Columbia, SC 
Mortgage Lender Notification Acting as a Mortgage 
Broker 
Pursuant to S.C. Code 37-22-104(1() A person who obtains a license as a mortgage lender, upon notice to the 
Commissioner on a form prescribed by the Commissioner, may act as a mortgage broker as defined in 
Section 37-22-110(1). 
Mortgage Lenders Name: ________________________ _ 
NMLS Unique Identifier Number for Mortgage Lender: ______________ _ 
ortgage Lenders Address: _______________________ _ 
% Lending: (Circle One) Yes or No Estimated Percentage of South Carolina Business 
Servicing: (Circle One) Yes or No Estimated Percentage of South Carolina Business 






A mortgage lender who also acts as a mortgage broker is not required to obtain a license as a mortgage broker 
pursuant to Chapter 58, Title 40 and is not subject to regulation by the administrator, except that the mortgage 
lender acting as a mortgage broker must comply with Sections 40-58-70, 40-58-75, and 40-58-78. 





South Carolina Phone: 803-734-2020 
Board of Financial Institutions Fax: 803-734-2025 
Consumer Finance Division 
1205 Pendleton Street, Suite 306 29201 
Columbia, SC 
Designated Managing Principal 
__________ ____ hereby designates __________ with 
(Mortgage Lender/Servicer Company) (Employee name) 
NMLS unique ID# ____ as our Managing Principal (Qualify ing Individual). 
By signing below _________ accepts the responsibility for overseeing all 
(Employee name) 
operations of ___________ in the State of South Carolina as required in 
(Mortgage Lender/Servicer Company) 
SCCPC 37-22-170 . 
"SECTION 37-22-170. Managing principal; branch offices; notification of 
commissioner of designation and change of managing principal or branch manager. 
A mortgage lender licensed pursuant to this chapter shall have a managing principal who 
operates the business under that manager' s full charge, control, and supervision. A 
mortgage lender may operate a branch office subject to the requirements of this chapter. 
Each principal and branch office of a mortgage lender licensed pursuant to this chapter 
shall have a branch manager who meets the requirements of Section 37-22-140(B) and 
(C)(l). Each mortgage lender licensed pursuant to this chapter shall file a form 
prescribed by the commissioner indicating the business' s designation of managing 
principal and branch manager for each branch and their acceptance of the responsibility. 
The managing principal for a licensee ' s business also may serve as the branch manager of 
one of the licensee' s branch offices." 
(Mortgage Lender/Servicer Company) (Date) 
(Control Person's Signature) (Managing Principal 's Signature) 
• 
Attachment 5 
STATE OF SOUTH CAROLINA 
BOARD OF FINANCIAL INSTITUTIONS 
Consumer Finance Division 
For Overnight Delivery: 1205 Pendleton St., Suite 306, Columbia, SC 29201 
Telephone (803) 734-2020 FAX: (803) 734-2025 
AUTHORIZATION TO RELEASE INFORMATION 
The following information is furnished by the undersigned to the SC State Board of Financial 
Institutions, Consumer Finance Division in conjunction with and is made a part of the application of 
(Full Legal Name of the Applicant) 
for a license pursuant to the South Carolina Code of Laws. By my signature, I give my consent to the 
SC State Board of Financial Institutions, Consumer Finance Division to conduct a financial, business 
responsibility background check, including but not limited to, the obtaining of credit bureau reports, 
motor vehicle records, criminal records, records and/or reports from any law enforcement or 
government agency and other information as deemed necessary by the SC State Board of Financial 
Institutions, Consumer Finance Division. It is further understood and affirmed that any response to an 
inquiry made by the Director of the Consumer Finance Division of the SC State Board of Financial 
Institutions with respect to me is provided solely as a matter of courtesy and that any person, 
organization or governmental entity providing such response shall not be liable for the content or use of 
such information except in the event of gross or willful negligence. See §37-22-140(6), §37-22-150 (c), 
and §37-22-240(a)(b)(c). 
• 1. Full Name and Title of Applicant (Individual, Partner or Corporate Officer): 
(First) (Middle) (Last) (Title) 
2. Social Security Number: 
3. Driver's License Number: State: 
----
4. Date of Birth: 
5. Place of Birth: 
6. Country of Citizenship: 
7. Current Residence Address: 
(Number & Street) 
(City, State, Zip) Year: / 
----------------- ------(County) (from) (to) 
8. Previous Residence Address: 
(Number & Street)----------------
(City, State, Zip)----------------- Year: ___ / __ _ 
• 
(County) (from) (to) 
Signature of Applicant: ------------ Date: _________ _ 
PLEASE DUPLICATE THIS FORM AS NEEDED 
• • • 
Attachment 6 
NMLS FAILED PAYMENTS 2015 
CHK DEPOSIT DATE RECVD "+10 DAYS END DATE OF AMOU 
LOG# DATE FROM NMLS TO CLEAR" 10 DAY HOLD FEE TYPE D/C NT NOTES 
863 3/27/2015 3/26/2015 10 4/5/2015 Branch Physical Address Amendment C 25 
901 4/2/2015 4/1/2015 10 4/11/2015 Branch Physical Address Amendment D -25 
921 4/3/2015 4/2/2015 10 4/12/2015 Branch Physical Address Amendment C 25 CLEARED/PD 
1333 5/20/2015 5/19/2015 10 5/29/2015 Application Fee C so 
1376 5/27/2015 5/26/2015 10 6/5/2015 Application Fee D -50 
1383 5/28/2015 5/27/2015 10 6/6/2015 Application Fee C so CLEARED/PD 
2860 11/4/2015 11/3/2015 10 11/13/2015 License/Registration Renewal Fee C so 
5241 11/10/2015 11/9/2015 10 11/19/2015 License/Reqistration Renewal Fee D -so 
5424 11/11/2015 11/10/2015 10 11/20/2015 License/Registration Renewal Fee C so CLEARED/PD 
5163 11/9/2015 11/6/2015 10 11/16/2015 License/Reqistration Renewal Fee C 150 
6069 11/16/2015 11/13/2015 10 11/23/2015 License/Reqistration Renewal Fee D -150 
6239 11/17/2015 11/16/2015 10 11/26/2015 License/Registration Renewal Fee C 150 CLEARED/PD 
5164 11/9/2015 11/6/2015 10 11/16/2015 License/Registration Renewal Fee C 150 
6070 11/16/2015 11/13/2015 10 11/23/2015 License/Registration Renewal Fee D -150 
6240 11/17/2015 11/16/2015 10 11/26/2015 License/Registration Renewal Fee C 150 CLEARED/PD 
5182 11/9/2015 11/6/2015 10 11/16/2015 License/Reqistration Renewal Fee C 150 
6093 11/16/2015 11/13/2015 10 11/23/2015 License/Registration Renewal Fee D -150 
6250 11/17/2015 11/16/2015 10 11/26/2015 License/Registration Renewal Fee C 150 CLEARED/PD 
5183 11/9/2015 11/6/2015 10 11/16/2015 License/Reqistration Renewal Fee C 150 
6094 11/16/2015 11/13/2015 10 11/23/2015 License/Registration Renewal Fee D -150 
• • • 
NMLS FAILED PAYMENTS 2015 
6251 11/17/2015 11/16/2015 10 11/26/2015 License/Registration Renewal Fee C 150 CLEARED/PD 
5187 11/9/2015 11/6/2015 10 11/16/2015 License/Reqistration Renewal Fee C 600 
6100 11/16/2015 11/13/2015 10 11/23/2015 License/Registration Renewal Fee D -600 
6254 11/17/2015 11/16/2015 10 11/26/2015 License/Registration Renewal Fee C 600 CLEARED/PD 
5195 11/9/2015 11/6/2015 10 11/16/2015 License/Registration Renewal Fee C 600 
6114 11/16/2015 11/13/2015 10 11/23/2015 License/Reqistration Renewal Fee D -600 
6263 11/17/2015 11/16/2015 10 11/26/2015 License/Registration Renewal Fee C 600 CLEARED/PD 
6201 11/17/2015 11/16/2015 10 11/26/2015 License/Reqistration Renewal Fee C 50 
6818 11/20/2015 11/19/2015 10 11/29/2015 License/Registration Renewal Fee D -50 
7022 11/23/2015 11/20/2015 10 11/30/2015 License/Registration Renewal Fee C 50 CLEARED/PD 
6202 11/17/2015 11/16/2015 10 11/26/2015 License/Registration Renewal Fee C 50 
6819 11/20/2015 11/19/2015 10 11/29/2015 License/Registration Renewal Fee D -so 
7023 11/23/2015 11/20/2015 10 11/30/2015 License/Reqistration Renewal Fee C 50 CLEARED/PD 
6203 11/17/2015 11/16/2015 10 11/26/2015 License/Registration Renewal Fee C 50 
6820 11/20/2015 11/19/2015 10 11/29/2015 License/Reqistration Renewal Fee D -50 
7024 11/23/2015 11/20/2015 10 11/30/2015 License/Reqistration Renewal Fee C 50 CLEARED/PD 
6199 11/17/2015 11/16/2015 10 11/26/2015 License/Registration Renewal Fee C 50 
6821 11/20/2015 11/19/2015 10 11/29/2015 License/Registration Renewal Fee D -50 
7025 11/23/2015 11/20/2015 10 11/30/2015 License/Registration Renewal Fee C 50 CLEARED/PD 
6200 11/17/2015 11/16/2015 10 11/26/2015 License/Registration Renewal Fee C 50 
6822 11/20/2015 11/19/2015 10 11/29/2015 License/Reqistration Renewal Fee D -50 
7026 11/23/2015 11/20/2015 10 11/30/2015 License/Registration Renewal Fee C 50 CLEARED/PD 
